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The Greiner Group, which has been in existence for almost 150 years, has made great 
strides in the past years and decades. Today, it is a global corporate group that operates 
in 27 states with more than 123 offices worldwide.

With this Code of Conduct, we wish to provide a basis for ensuring sustainable develop-
ment for the future. Based on the Greiner Philosophy, which emphasises a long-term 
approach, trust, growth, humanity, responsibility, respectability, openness, sustainability 
and self-confidence, we have thus decided to lay down the rules of conduct derived from 
this philosophy and to make them accessible to all employees, but also to customers and 
business partners.

This Code of Conduct sets out these principles. It has been designed to help ensure the 
integrity of our behaviour on a long-term basis. 

Our central objective is to: 
 

live our values 
and

comply with all rules of conduct that apply to us 

As Board of the Company, we will take all necessary steps to ensure that the standards 
laid down in this Code of Conduct are put into practice with lasting effect and sustainably 
incorporated into our daily work throughout the Corporate Group. 

It is our deliberate wish and declared aim to set a good example. We invite all employees 
to join us on this path.

October 2011

Greiner Holding AG

Preface

Axel Kühner
CEO

Hannes Moser
CFO
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We are committed to
compliance with all legal

norms and to value-oriented
corporate action.
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We respect our employees as
essential partners  for the business

development of our Corporate Group.
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We promote fair
and free competition.
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We are opposed to 
any form of corruption.
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We are committed to handling 
our own property and the
property of others responsibly.
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We separate professional
and private interests.
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We ensure the economic, social
and environmental sustainability
of our corporate actions.
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I.
We are committed to compliance with all legal norms

and to value-oriented corporate action.

II.
We respect our employees as essential partners 

for the business development of our Corporate Group. 

III.
We promote fair and free competition.

IV.
We are opposed to any form of corruption.

V.
We are committed to handling our own property 

 and the property of others responsibly.

VI.
We separate professional and private interests.

VII.
We ensure the economic, social and environmental 

sustainability of our corporate actions.

Compliance Guidelines 
of the Greiner Group
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As a globally active company, we want to create lasting values that benefit all of us: our 
customers and business partners, our employees and the Greiner Group as a whole.

1. Objective of this Code of Conduct

To ensure our continued success and growth in the 21st century, we as the Greiner Group 
need to preserve the trust and respect of our customers, business partners and emplo-
yees and to answer the general call for values. This requires more than just offering good 
products and services; the companies of the Greiner Group also need to act responsibly.
 
The aim of this Code of Conduct is to lay down the guidelines for the actions of the Grei-
ner Group as a responsible corporate group in accordance with national and international 
norms. 

2.  Application of the Code 

This Code applies to all workers and salaried employees, executives, managers and 
board mem-bers of the Greiner Group worldwide as well as to all other employees, ad-
visors, representatives and other authorised agents that act in the name of the Greiner 
Group (the „employees of the Greiner Group“), equally addressing women and men. The 
Greiner Group comprises all companies on which, at least, controlling influence can be 
asserted. 

Basic information on 
our Code of Conduct 
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We will not tolerate any violations of the fundamental principles of this Code of Conduct 
by suppliers of the Greiner Group. If we become aware of such violations we will appeal 
to our suppliers to discontinue any such violations.

Since the laws and regulations applicable in the countries in which the Greiner Group 
operates differ, country-specific amendments or adjustments of this Code may be made 
in consideration of the specific national and local laws, culture, customs and practices.

However, such individual amendments and adjustments must be in line with the stan-
dards of this Code of Conduct, unless deviations are mandatory due to local law. 

All individual adjustments and amendments require the consent of Greiner Holding AG.

3. Compliance with the Code

This Code summarises the fundamental rules of conduct of the Greiner Group and is 
supposed to support all employees of the Greiner Group in their decisions and to provide 
guidance for appropriate conduct and behaviour in a business setting. In this manner, 
the Greiner Group aims to fulfil its legal, social and business-related responsibility. Every 
action and decision taken by employees of the Greiner Group in the course of business 
must be in line with the principles of this Code of Conduct at all times.
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1. Compliance with laws – value-oriented conduct

We comply with national and international laws, rules and regulations of each jurisdiction 
in which the Greiner Group conducts business. This Code of Conduct supports the em-
ployees of the Greiner Group in this respect and is supposed to give them a secure basis 
for decisions in their daily work routine.

The Greiner Group does not tolerate any violations of the law.

While strict compliance with the law is a fundamental behavioural standard, employees of 
the Greiner Group will never be entirely satisfied by mere compliance with legal provisions. 
The employees of the Greiner Group will strive to do more than merely comply with legal 
provisions and to integrate values, ethics and respect for other people and cultures into 
their activities. 

Every country and each society has its own social, religious and cultural norms and valu-
es. The employees of the Greiner Group carefully consider these norms and values when 
conducting business in different countries. 

The employees of the Greiner Group act in line with their social responsibility. When con-
ducting business, the employees of the Greiner Group consider the consequences and 
effects of their actions on society. 

The standards 
guiding our actions
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2. Behavioural standards with regard to human rights

a.) Respect for human rights

Respecting human rights is a fundamental element of any modern society. The Greiner 
Group manages its business in a manner that safeguards the protection of human rights 
and does not tolerate any violations of human rights. The Greiner Group respects the 
human rights of all employees of the Greiner Group.

b.) Compliance with labour law

The Greiner Group complies with all existing regulations under labour law. 

Moreover, the Greiner Group is committed to compliance with the Convention concerning 
Minimum Age for Admission to Employment of the International Labour Organisation 
(ILO). We do not accept child labour.

We are strictly opposed to any form of mobbing and promote problem awareness among 
our employees through intensive information campaigns. In cooperation with the staff 
representatives, we promote preventive measures in this area.

c.) Non-discrimination

We are strictly opposed to discrimination at the workplace, for example with regard to 
hiring, promotions, payment, work orders, working hours, training opportunities and dis-
missals, whether based on gender, age, nationality, race, skin colour, ethnicity, religion, 
religious faith, social status, origin, marital status, sexual orientation or physical or mental 
disability or any other trait protected by the applicable laws and regulations. 
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3. Commitment to fair competition

The Greiner Group promotes the fundamental understanding that all business activities 
are to be carried out in a fair, ethical and transparent manner in order to maintain and 
strengthen the public’s, customers’ and business partners’ as well as all employees’ trust 
in the Greiner Group. 

a.) Compliance with competition and antitrust laws

The Greiner Group is committed to the principles of a free market and to promoting fair 
competition, and complies with all applicable rules of competition. 

The Greiner Group acknowledges that national competition laws may differ from country 
to country and that all applicable laws and regulations must be complied with without 
exception. 

It goes without saying for the Greiner Group and our employees that we do not partici-
pate – whether directly or indirectly – in anti-competitive, monopolistic or unfair business 
practices. 

Such anti-competitive business practices include price fixing, bid rigging (collusive bid-
ding), the determination of output limitations or quotas, the sharing or segmentation of 
the market through the assignment of customers, suppliers, territories or business seg-
ments, the rejection of business (boycott), illegal price maintenance, illegal price discrimi-
nation or other agreements that may suppress or limit competition.

We do not participate in international trusts.

If our employees enter into contact with competitors, whether intentionally or unintentio-
nally, they will take care not to accept or provide any information that allows any conclu-
sions regarding the present or future market behaviour of the Greiner Group or of another 
market participant.

b.) Behavioural standards in the absence of applicable laws

The companies of the Greiner Group also strive to conduct business in a fair and ethical 
manner in countries that do not have any competition laws, and to refrain from anti-
competitive practices as designated above at all times. 
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4. Prohibition of any bribery and corruption

a.) General remarks

The Greiner Group and all employees are committed to exclusively conduct business with 
third parties in a fair and ethical manner, to refrain from bribery and from appearing or 
acting vis-à-vis public office holders in any manner prohibited. 

b.) Prohibition of bribery

Nobody shall be offered, promised or given bribes or other unjustified benefits, neither 
directly nor indirectly, to obtain or keep business orders or other advantages. 

Employees of the Greiner Group will not demand or accept bribes or other undue benefits 
– neither directly nor indirectly. 

Subcontracts, purchase orders or consultancy agreements must not be used as a means 
to arrange payments to employees of business partners or other third parties. 

Occasional gifts in line with general business practices, customary business entertain-
ment or other benefits of small value in whose case any influence on a business decision 
or on a decision by an official authority can be excluded in advance shall only be permis-
sible subject to the applicable national statutory provisions.

Under no circumstances shall it be permissible to offer, grant, demand or accept any 
amounts of money.

c.) Prohibition of (other) illegal payments 

The Greiner Group and its members will not make any illegal donations to candidates for 
a public office or political parties or other political organisations. Any payment or benefit 
must fully comply with the disclosure obligations of the relevant jurisdiction.
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5. Handling the property of the Greiner Group 
and of our business partners responsibly

Handling the property of the Greiner Group and of our business partners responsibly is 
essential for maintaining the trustworthiness of our Company. 

The property of the Greiner Group and of our business partners includes both tangible 
and intangible assets, such as business-related information, trade secrets, know-how 
or industrial property rights. This also includes our inventions and patents, which are of 
particular importance for the long-term success of the Greiner Group. 

Every employee will handle such property with utmost care and responsibility and will 
act in a manner as can be reasonably expected by an employer and a business partner.
Confidential business information must be kept secret at all times and must be protected 
against unauthorised access by third parties, in particular if such information was made 
accessible to us by third parties, such as business partners, as confidential. 
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6. Business conduct and separation of interests

In our business transactions we treat all our suppliers, customers and business partners 
with fai-rness and respect. The private interests of our employees and the interests of our 
Corporate Group must be kept strictly separate. Conflicts of interest should be avoided 
or, if this is not possible, be made transparent.

The Greiner Group refuses to let its business activities be influenced by personal relati-
onships or interests. 

Rather, decisions are exclusively taken on a well-founded basis and in line with the prin-
ciple of objectivity. Any secondary occupation shall have no influence on the management 
of the Greiner Group’s business. 
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7.  Sustainable actions

The Greiner Group and its employees are extremely careful to prevent negative effects on 
the environment and on society when carrying out their business activities. This ensures, 
with lasting effect, that it will be possible for the Greiner Group to continue to successfully 
conduct business in an ecologically sound environment and to preserve a healthy envi-
ronment for our employees to work and live in.
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8.  General remarks

The guidelines set out in this Code of Conduct are based on the Greiner philosophy. 
Thus, it is of utmost importance to us as a corporate group that all of our employees 
understand, live by and follow these rules.

Violations of this Code of Conduct will not be tolerated and will entail consequences.

We will offer all employees the necessary training and will ensure that every employee 
has the opportunity to seek advice from the compliance officers of the Greiner Group if 
questions or problems arise in their daily work. 

The implementation of, and compliance with, the guidelines set out above is ensured by 
the Greiner compliance organisation. 

***
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Johannes Freiler
General Counsel & Compliance Officer

Greiner Holding AG
Greinerstraße 70
4550 Kremsmünster / Austria

P:  +43 7583 7251-60277
M: +43 664 8859 8675
johannes.freiler@greiner.at 

Contact
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